
Information for Exchange Students regarding COVID-19 

 

Measures in Germany  

How is the situation in Germany?  

 At present, all federal states in Germany have reported infections. The “Robert Koch 

Institute” is monitoring the situation in Germany and is evaluating all available information, 

estimating the risk for the population in Germany and providing health professionals with 

recommendations. Here are some useful links to monitor the development:   

- German Federal Ministry of Health – FAQ on Corona (Situation in Germany): 

https://www.bundesgesundheitsministerium.de/en/en/press/2020/coronavirus.html  

- ECDC (European Centre for Disease Prevention and Control) – General Information: 

https://www.ecdc.europa.eu/en/novel-coronavirus-china 

- EDCD: Situation in EU/UK – no of cases: https://www.ecdc.europa.eu/en/cases-2019-

ncov-eueea 

- Robert-Koch-Institute: General Information (partly in German): 

https://www.rki.de/EN/Home/homepage_node.html  

Is my travel to Germany going to be affected?  

 Currently, travelers from high risk areas area expected to complete so called 

“Aussteigekarten” upon arrival in Germany when leaving an airplane, train, ship or bus, 

giving information about origin and destination of their travel and contact details. These cards 

help to monitor contact persons in case symptoms might occur with fellow travelers. Many 

borders within Europe have been closed so please be aware that travelling to Germany by 

motorway might become difficult.  

What is quarantine and who is affected by it?  

 As the incubation time of COVID-19 is estimated 14 days, persons with symptoms or 

close contact with infected persons may be expected to stay in their apartment/hotel/hospital 

for 14 days and refrain from face-to-face contact with other persons. These measures are 

subject to the recommendations of local health authorities or doctors.   

Is it still possible to buy food in Germany?  

 Germans like to be prepared so some households have started to stock up their 

storages for durable products in case they might have to go into precautionary quarantine. 

Therefore, it might happen that not all products are available in great quantities in each 

supermarket. However, there is still enough to choose from. The supermarkets will remain 

open and offer a wide range of products.   

How is social life affected?  

 Cultural institutions like museums, theatres and cinemas as well as sports facilities 

and saunas in North Rhine-Westphalia are closed until April 19th, 2020. Supermarkets, 

pharmacies and drugstores remain open and shops can be visited if there are necessary 

products to buy. Otherwise, all persons are asked to avoid face-to-face contact and to refrain 

from social activities.  
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How can I protect myself?  

 Precautions can be taken in order to protect yourself and others from infections. 

Please find some useful advice here:  

World Health Organization - Advice for the public: 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public 

What happens if I get sick?  

 As an exchange or international student, obtaining a local health insurance is 

obligatory. This means that in case you get sick, you will have full access to full support and 

help the German health system has to offer. If you feel symptoms, please contact your 

international office and call a doctor. Please use rather a phone that consulting a doctor 

physically to avoid contact with others and follow the instructions.  

 International Office numbers:  

Nadine Hackmann: +49 (0)209 9596 160 

Regina Klauke:  +49 (0)209 9596 943 

Where can I find reliable information about COVID-19?   

- ECDC (European Centre for Disease Prevention and Control) – General Information: 

https://www.ecdc.europa.eu/en/novel-coronavirus-china  

- EDCD: Situation in EU/UK – no of cases: https://www.ecdc.europa.eu/en/cases-2019-

ncov-eueea  

- German Federal Ministry of Health – FAQ on Corona (Situation in Germany): 

https://www.bundesgesundheitsministerium.de/en/en/press/2020/coronavirus.html  

- World Health Organization: Map Corona Distribution Worldwide (with time scale): 

https://experience.arcgis.com/experience/685d0ace521648f8a5beeeee1b9125cd  

- World Health Organization: General Information:  

https://www.who.int/emergencies/diseases/novel-coronavirus-2019  

 

Measures at the Westfälische Hochschule 

What measures is the university taking? Is my exchange semester in any way 

affected?  

 The Ministry of Culture and Science of the state of North Rhine-Westphalia has 

decided to postpone the semester start to April 20th, 2020 as a precautionary measure. This 

means that there will be no lectures, excursions or social activities held at the university until 

this date. However, administration will be in office including the International Office. 

Appointments will be organized via email in order to avoid encounters with many other 

people. Please don’t hesitate to indicate your phone number in your email, if you require us 

to give you a call. 

Can I cancel my visit in the summer term and decide to come during the winter term?  

 Yes. We do have options for many disciplines in English in both summer and winter 

term. Please check here for your subject and the courses offered: https://www.en.w-

hs.de/studying-at-wh/exchange-students/study-programmes/ If you have already paid your 
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semester fee, we can transfer it to the next semester if you wish. If you wish to cancel your 

exchange at WH completely, we will reimburse the fee to your account.   

What about the payments I have made if I decide not to come?  

 The semester fee will be reimbursed unless you do not advise differently, e.g. if you 

wish to come during winter term.  

Can I still visit the International Office before April 20th?  

 In urgent matters, visits in the International Office are possible. Please send an Email 

to us so that we can schedule an appointment. Please also indicate your phone number in 

case you would like to be contacted via phone.  

 


